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I'naBa 1. O0me nooxeHus

1. Hacrosmmii Tlopagok perymspHoro cbopa u aHammsa obpaTHOl  CBsA3M
OT BHELHUX 1 BHYTPEHHUX K/IMeHTOB B 'AIIOY CO «ExkaTepuHGYpPrckuii TeXHHKyM
«ABTOMaTHKa» (manee - Ilopsinok) paspaboTaH BO WCIIONHEHHe IyHKTa 3 IU1aHa
MEPOTIPUATHH («/J0POKHOH KapThl») II0 BHE/IDEHUIO CTAH/aPTOB K/IMEHTOLIEHTPUYHOCTH B
FOCY/APCTBEHHBIX ~ 00pa3sOBaTeNbHBIX OpraHM3alMax —CBepzIOBCKOl obnactu, B
OTHOIIEHHH KOTODBIX (YHKIMH M TIOJTHOMOYHS YUDEAMTeNIs OCYLIECTBISIOTCS
MunucrepctBoM ofpasoBaHust CBeppoBCKoH  06/acTH, yTBepxkzaeHHoro Ilpukasom
Munucrepcrea obpasopanusi CeepiioBckoit ofmacté or 24.03.2026 No 384-1 wu
Orpefie/ifeT obIMe MOAXOAbl U HANPAB/IeHUs 10 cHOpy U aHaIM3y OOpaTHOH CBSI3U OT
BHEIIHNX ¥ BHyTpeHHHX KIMeHTOB B I'AIIOY CO «EKaTepHHOYPrcKHM TeXHHKyM
«ABTOMaTHKa».

2. [ins nentelt Hactosero ITopsiKa UCTIONMB3YIOTCS ClIEAYIOLHe orpe/ieNeHusI:

1) BHeIIHMe KIHMeHTbI — OOyuaronuecs, POAUTEH (3aKOHHBIE TIpE/ICTaBUTENH),
BBIITyCKHHKY, OpraHu3alliy-IIapTHEPLl, OpraHbl TOCYJapCTBeHHOM BJIACTH M MECTHOrO
CaMOyTIpaBJIeHHs], OOIIeCTBEeHHOCTE;

2) BHyTDEHHWe K/IMEHTHI — Ile[arorudeckue paBOTHHKH, a/IMUHUCTPATHUBHO-
YTIpaB/IEHYECKHH IIepCoHasl, y4yeOHO-BCIIOMOTATeNbHBIA OOCITy>KHBAIOLMI TepCoHAan
oY;

3) cucrema o6paTHOM CBsi3M — HMHGMOPMALMS OT K/IMEHTOB OY, nonyyaemas
TIOCPEACTBOM ONPOCOB, aHKETHPOBAHMSI, YCTHBIX M ITHCHMEHHBIX OGpalljeHHH, OHjalH-
(opm, coobilennii B bPOBLIX cepBHCaXx.

3. Lle/m cbopa u aHa/m3a 06paTHOM CRs3u:

1) moBbllleHMe KayecTBa 06pa3soBaTeNbHOM [ESTENBHOCTH H Y/AOBJIETBOPEHHOCTH
YUYaCTHUKOB 06pa30BaTe/IbHEIX OTHOLLIEHHUA.

4. ITprHupe! c6opa 1 aHanu3a 0GPAaTHOM CBA3M:

1) £0BPOBOMBLHOCTE YUACTHSI PECIIOH/IEHTOB;

2) aHOHMUMHOCTS (10 JKEJIAHHIO PECTIOH/EHTA);

3) PeryasipHOCTb U CHCTEMHOCTE;

4) KOH(HIEHIMANIEHOCTb [TePCOHANBHBIX JAHHBIX;

5) 0OBEKTHBHOCTE ¥ JOCTOBEPHOCTH TI0IyUaeMO HUH(pOpPMaLIHK;

6) orepaTHBHOCTL pearMpoBaHys Ha BLIAB/ICHHbIE Npo6neMel;

7) OTKDBITOCTh Ppe3y/bTAaTOB (32 HCKIIOUEHHEM [aHHBIX, COZleprKalux
NIePCOHAILHYH0 UH(OPMALIHIO).

5. Cucrema 0BpaTHOM CBSA3M BKIIOUAET:

1) cucTeMy BHelHel 06paTHOH CBSI3u;

2) ciucTeMy BHYTpeHHe# 06paTHOMH CBSI3U.

6. OTBeTcTBeHHEI 3a cOOp U aHAaMM3 O0BPATHOM CBA3M OT BHEIIHHUX H BHYTDEHHHX
Kentoe B T'AIIOY CO «ExarepuHfyprckuii  TeXHHMKYM «ABTOMaTHKa»
HasHauaetcs [Ipyukaszom gupekTopa.
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I'maBa 2. Cucrema BHellHel 06paTHOi cBA3M

7. Cuctema BHelIHell 06paTHOM CBA3M IpeqHAa3HaueHa JJI U3y4YeHHUs] OTHOILLEHUS
BHEIIHNX KIMEHTOB K JefCTBYIOIUM MeXaHH3MaM IpejOCTaB/IeHHs TOCYJapCTBEHHbIX
ycuyr, Mep  TOCY/]aDCTBEHHOH IOAJEPKKM B  Lje/iX [OBBILEHMS  YPOBHS
KIHeHTOleHTpaHOCTH B T'AIIOY  CO  «EKaTepuHOYPrCKMii  TeXHHKYM
«ABTOMaTHKa».

8. VcrounukaMu BHeIIHel 0OpaTHOM CBA3M ABJISIOTCS JaHHbIE COLIMOJIOTHYEeCKHX
uccnefopaHui. CoLponoriueckie MCCIe0BaHUS OCYIIECTB/ISIOTCS MyTeM IIpOBe/IeHUsI
OH/IaHH OmpOCOB. IIpu TIPOBE/IEHMM COLMOJIOTMYECKHX HCC/Ie0BaHHUA cbop maHHBIX
OT BHEIIHWX K/MEHTOB OCYILECTBJISETCS C COO/IIOJeHHeM MAaKCHUMAaJbHO BO3MOMKHOIO
YPOBHA aHOHMMHOCTH B LIe/IX TIOYUeHHs DPerpe3eHTaTHBHOM U [JOCTOBEpPHON 06paTHOR
CBSI3H.

9. Cbop 0bpaTHO# CBA3M OCYILECTBISETCH Yepe3 CEepBHC Snnexc-popMeL.

10. Tlocme nomyuenus rocygapcTBeHHOM ycayrd / Mepsl roCyapCTBeHHO
TIOANEPXKKY, BHEIIHUM KJ/IMeHTaM TIpeJjiaraeTcs IPOHTH OH/IAMH-OMPOC C Le/bIo
BBIACHEHHSA y/IOB/IETBOPEHHOCTH K/IMEHTA II0/IyYeHHeM FOCY/JapCTBEHHON YC/IyTH / Mephl
rOCy1apCTBEHHOH TOJIEDKKH.

11. B Teuenne 10 pHeli mocie OKOHYaHMA KBapTaja IIPOBOAUTCS aHAJIN3
NOCTYIMBILIMX JAaHHBIX OH/IaHH-0IIPOCA U COCTABJISIeTCS OTUeT.

12. Tlo pesysibTaTaM OT4YeTa COCTAB/SETCS W peanM3yeTcs IUIaH yCTpaHeHUst
3aMeyaHuH.

I'maBa 3. Cucrema BHyTpeHHel o6paTHOii cBA3M

13. Cucrema BHyTpeHHel 00paTHOM CBS3M TIpeqHa3HaueHa s W3y4YeHHus
OTHOLIEHHUSI COTPYJHHUKOB OY K [IEHCTBYIOMMM IIPOLiecCaM BHYTPEHHEr0 B3auMOIeCTBHS
B TpoLjecce  NPOQeCCHOHANLHOH — JeATE/BHOCTH B LelIX  OLIEHKH YDOBHS
YAOB/IETBODEHHOCTH U MOBBILIEHHUS YDOBHA KIMEHTOLeHTpUYHOCTH OV,

14. Cucrema BHyTpeHHel 0OpaTHON CBSI3M BK/IIOYaeT yuyacTHe B orpocax,
pacrnpocTpansAeMeIX Uepe3 BHYTPeHHHe HHPOPMalHOHHEIe pecypchkl OY.

15. [inst OLieHKM YPOBHS Y/JOB/IETBOPEHHOCTH BHYTPEHHHX K/IMEHTOB PasIUYHBIMH
ACIIeKTaMHU JIeATe/TbHOCTH HCII0/Ib3yeTCs CepPBUC SIHAEKC-(OPMBL.

16. TpoBeieHHe ONPOCOB OCYILECTBIISETCS OJUH Pa3 B O,

17. I1py IpoBeZeH|H ONPOCOB BHYTPEHHHMX K/HEHTOB COBIII0IaeTCs aHOHUMHOCTb.

18. IlonyuenHass o6paTHast CBSA3b OT BHYTPEHHUX K/IMEHTOB IOJJIEKHUT aHa/mu3y u
HCIIONB3YETCA /1 PeMHXUHHUPHHra BHYTPeHHHX niporjeccos OV,
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@opma aHKeTbI /151 OL[EHKH Y/[0B/IeTBOPEHHOCTH BHEITHNX K/IHEeHTOR nporeccaM
npejocraB/ieHHus ycayr (cepeucoB) B I'AIIOY CO «EKaTrepuHOyprckuii TeXHUKyM
«ABTOMaTHKa»

1. Bel cKOpee y/0B/IeTBOpEHBI WM CKOpee He YIOBJIETBOPEHb! B3aWMOAEMCTBHEM C TOCYZapCTBOM 10
BOMPOCY NpefOCTaB/IeHKs yCIIyT (cepsucoB) B Lieom? (OfuH 0TBeT)

1. Ckopee yzoBneTBopeH
2. CKopee He yJOBJIETBOPEH
3. 3aTpyIHSIOCH OTBETHTD

2. Hackonbko BBl y/10B/I€TBOPEHBI rOCYAapCTBEHHOMH yeuyroi, koropas 6bi1a Bam nipejocrasnena? [laiire
OLIEHKY 110 5-0a/bHO# 1IKaste, re oleHKa 1 O3Ha4aeT, YTO Bl II0THOCTHIO He YAOB/IETBOPEHS!, OLjeHKA 5
O3HaYaeT, YTo BbI IIOIHOCTEIO y/0BIeTBOPEHLI, (OfHH OTBET)

1. 5 bannos
2. 4 bamna
3. 3 bamna
4. 2 banna
5. 1 bann

3. C kakumu npobremMamu Bel CTONKHY/IHCH B nporjecce mpefoCTaB/IeHus roCy/apCTBeHHOH yCIyru?
(OTKpBITBI BOTIpPOC)

1. IIpobrnema (ykaskure)
2. TIpobnem He 6B110

4. Kakum crioco6om Bel o6parijanics 3a npefocTaBieHrem AaHHOH ycayru? (OauH oTBeT)

1. I1pu obpamenyn Ha nopran Tocycayru (gosuslugi.ru)

2. Ilpu obpaiieHry Ha MOGHILHOE TIPHIO)KEHHe noprana ['ocyciyru (gosuslugi.ru)

3. Ipu muunoM obparenuu B OY I[TEPEXO]T K BOIIPOCY Ne 6
5. [lpyroe (ykaxkure) INEPEXOJ K BOITPOCY Ne 6

5. Hackoneko Bel yoBiieTBopeHs! paboToit jaHHbX pecypcos? [laiiTe oLjeHKy 110 5-6a/1/1bHOM mIKae, rae
OLeHKa 1 o03HagaeT, uyt0 BBl MOMHOCTBIO He YOAOBIETBODEHbI, OLEHKA 5 03HA4yaeT, uTo
BbI IONHOCTEIO yA0BIeTBOpeHE!L. (OfKMH OTBET 110 CTPOKE)

Ouenka ot 1 10 5

5.1 IToprain I'ocycayru
5.2 Mo6u/IbHOE TIPHIIOMKEHHe MopTaJla Tocycayru

6. Kak Obu1a npezjocTaBieHa rocyapcTBeHHas yciyra? (OfuH oTBeT)

1. Yciyra bvuia nipemmoxkena OY
2. 51 cam obpatucs 3a yotyroi

7. Bbl/a 11 MPEf0CTaBIeHa TOCYAAPCTBeHHas yCIyra Cpasy WiH ObUT OTKa3 B NPEeJOCTAB/NEHUH YCITYTH?
(OpuH otBeT)

1. la, ycyra 6e11a nipefjocTasieda cpasy ITEPEXO/ K BOIIPOCY Ne 9
2. Her, ycnyra He Gbu1a nipefjocTaBnesa, 6501 0TKa3

8. Ilpu otkase B mpefOCTaBNeHMH yCIyrd Bam 6buia npesocTaBieHa MHPOPMALKs 0 HeoOXOZHUMBIX
AEHCTBISIX [/151 ee TIpe/loCTaB/IeHus B 6y/yimem? (Opux OTBeT)

1. Oa
2. Her
3. 3aTpyAHAIOCH OTBETUTD

9. Bel cxopee yIOBNETBODEHBI WIM CKOpee He YOOB/IETBOPEHbI IIOJHOTOH  ([OCTATOYHOCTHIO)
MH(pOPMHUPOBAHHSI O TIOPSA/IKe TIPEOCTABICHHS yanyru? (OnuH oTBeT)



1. Ckopee ynoBneTBopeH
2. Cxopee He y/J0B/IETBOPEH
3. 3aTpyJHAHOCh OTBETHUTH

10. HackomeKo jierko wmm Tskenno s Bac 6bimo TIOJlyIHTE rOCYAapCTBeHHY0 yCyry? JlaiiTe oLieHKy
1o 5-Ga/IbHOM 1IKaje, Te oLeHKA 1 03HAYaeT, yTo YCIYTy MOMyYuTh OBUIO OYEHb TSXKENO, OLeHKA
5 03HaYaeTt, 4To yC/Iyry MOy 4HTh GBUI0 OueHs Jerko. (Oauu OTBET)

1. 5 bamioB
2.4 banna
3. 3 bamna
4., 2 bamna
5. 1 6ann

11. Hackomeko Bel yIOBIETBOPEHBI CleAYHOIHAME [IpoLjeCccaMy  TPeOCTaB/IeHHsA TOCYAapCTBeHHOM!
ycnyru? [laiiTe onjeHKy 10 5-6ambHolt mkare, rie orenka 1 O3HaYaeT, YTO MPOLIeCC OPraHH30BaH COBCEM
HE ONTHMA/LHO, OLIEHKA 5 03HAYaeT, 4TO MPOLIECC OPraHW30BaH MAKCHMA/IBHO OITTUMAJIBHO. (OmuH otBeT
I10 CTPOKe)

ITporiecce! B paMKax MpesoCTaB/IeHHs TOCYyapCTBEHHOH yC/Iyru Owenka ot 1 10 5
11.1 VudopmupoBaHHEe O mNpeNOCTABIEHUU TOCYyJApCTBEHHOH  YCIyIH
(OCBEOMIEHHOCTB O TIOpSAAKE MPEeJOCTABIEHHS YCIIyTH)
11.2 OpraHwu3ars [107a4H 3asBUTENeM 3ampoca ([OCTYIHOCTb, MPOCTOTA
¥ ynoberBo obpalljeHus 3a nonyueHHeM rOCyZapCTBEHHOH YC/IyrH)
11.3 Tlpuem u perucTpaius 3ampoca 3asBUTENs (moctynHOCTB, MpocCTOTa
1 ynobeTeo)
11.4 3arpoc u TpefOCTaB/IeHHe JOKYMEHTOB (cBesenuit), HeOGXOQUMBIX AT
TIPe0CTaBIeHNs FOCYJapCTBEHHOM YC/IyTH, B TOPSAKE MeKBEIOMCTBEHHOIO
B3aUMO/EHMCTBHA  (Y4OB/ETBOPEHHOCTh  KOJIHMYECTBOM HeoOX0UMBIX
K MPe/I0CTABIEHHUIO JOKYMEHTOR)
11.5 PaccMoTpeHMe 3ampoca ¥ TpPHHSATHE DElLIIeHHMH 10 pe3y/bTaTaM ero
PaccMOTpeH#s (OIepaTHBHOCTD NPe/I0CTAB/IeHUs Pe3y/IbTaTa)
11.6 YBepomnenue 3asgBHTENs o Xome MIPEJJOCTaB/IEHHsA TOCY[APCTBEHHOMH
YCIyI'yl 1 €e pesy/ibTaTax (OHepaTiBHoe HH(OPMUPOBAHHE O CTATYCe YCIIYTH)
11.7 TlpegocTaBneHue pesynkTara TOCYyZapCTBEHHOH yciyru (TosydyeHue

€3y/ITaTa yCIyry B Haubosee yno6Ho# dopme)

11.8 Onerika 3asBHTE/IEM KaUeCTBA [PeOCTAB/ICHHS FOCYAapPCTBEHHOU YCIyTH
(obparHas cBs3b) (BO3MOKHOCTB OLIEHKM KauecTBa TIPEJOCTAB/IEHHUS YCIIYTH)

12. Kakue mpo6rieMsI BO3HUKAIOT B PaMKax C/IEAYIOLHX MPOLIeCCOB IPEAOCTaBIeHHUs rOCY4apCTBeHHOMH
yeayru? (OTBeTsl M0 KakHoH CTpoke) (OTKpBITEIM BOIPOC) 3a7aeTcsd TOMBLKO TEM pPeCIIOHEHTaM,
KOTOpEI€ MOCTABW/IH OLIEHKH «1», «2» K «3» B Bonpoce Nell.

ITporjeccel B pamMKax Iipe/joCTaBIeHUs rOCy/lapCTBEHHOH [Tpobnema 3aTpyaHAICE
YCIYTH (yRakuTe) OTBETHUTH
12.1 MndopmupoBanye 0 npesocTapieHuu TOCYAapCTBEeHHOM
ycryrn  (OCBENOMIEHHOCTE O MOPAfAKE IIPeoCTaB/IeHHs
CIIyTH)
12.2 Opranuzarms rofgavuu 3asBUTE/IEM 3arpoca
(moctymHocTh, mpocToTa W yao6CTEO obpaljeHuss 3a
ITOJTy YEHHEM TOCYAaPCTBEHHOH YC/IyTH)
12.3 TlpweM ©  perucrpanus 3arpoca  3agBUTeNIsS
OCTYITHOCTB, MPOCTOTA U yA06CTBO)
12.4 3anpoc u mpegocTar/eHue HOKYMEHTOB (CBeJIeHHiA),
HeOOXONMMBIX  JUIi  IPeOCTaB/IeHMs roCylapCTBeHHOH
YCIyTH, B TIOpAIKe MeKBEJOMCTBEHHOIO B3aUMOAeHCTBHS
ZI0BJIETBOPEHHOCTD KO/IMUeCTBOM HeoOX0UMBIX
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K MPeJOCTaB/IeHHI0 JOKYMEHTOB)

12,5 PaccMoTpeHue 3arpoca M TPUHATHE pelIeHHH
II0  pe3yjbraraM €ro pacCMOTpPeHHs  (OIepaTHBHOCTH
TIDEJI0CTAB/IeHHs pe3y/braTa)

12,6 VYBemomneHue 3afBUTeNI O XO[€ IIPEJOCTABICHHs
TOCYHapCTBEHHOM YCIyrH M ee pe3y/brarax (OmepaTHBHOE
HH(OPMHPOBAHHE O CTATyCe YCJIYTH)

12.7 IlpenocraejieHne pesy/bTaTa TOCYLAPCTBEHHOH YCIyIH
(mosmyueHue pesysibTaTa YCIyTH B Haubornee yao6Hoi dhopme)
128 OueHka 3adBUTENEM KauyeCTBa I[IpeOCTAB/IEHHS
rOCy#apCTBeHHOH ycmyru (obparHast ces3b) (BO3MOMKHOCTB
OLIEHKH Ka4yeCTBa IIpefl0CTaBIeHHUs VCIYTH)

13. Bel CKOpee yAOBIETBOPEHB! W/ CKOpee He YZOB/IETBOPEHB! B3aUMO/eACTBHEM C TEXTIOZEPKKOH IpH
IOy YeHHH rOCyAapcTBeHHOH yenyru? (OauH 0TBET)

1. Ckopee ynoBneTBOpeH

2. CKopee He yJJOBJIETBOPEH

3. 3aTpyAHAKCH OTBETUTD

4. C Texnofep>kkoi He B3aUMoZeHCTBOBAI

14. Bel cKopee y[OBIETBOPEHB! WM CKOpee He YAOB/IETBODEHbI B3aUMOJEHCTBHEM C TPeCTaBHTE MU
YTIOTHOMOYEHHOr0  OpraHa TIOCYJAPCTBEHHOH B/IACTH (BEXIMBOCTH M KOMIIETEHTHOCTb  JIMII,
B3aHMOZEHCTBYIOIMX C 3asBUTE/IEM IPH NPefoCTaB/eHuu yoayru)? (OQuH oTBeT)

1. Ckopee ynoBneTBOpeH

2. Ckopee He yJOB/IeTBOPEH

3. 3aTpyHAXOCh OTBETUTH

4. C npefcraBuTe/IsIMH OpraHa BJIACTH HE B3aMMOZeiCTBOBA

15. Bbl CKOpee yZOBIETBODEHBI MM CKOpee He YOB/IETBODEHBI yCTAHOB/IEHHBIME CPOKAMK OKA3aHWs
YCIIyTH (B COOTBETCTBHH C pernameHToM)? (OfKH 0TBeT)

1. Cxopee ynoBneTBOpeH
2. CKopee He yI0B/IeTBOPEH
3. 3aTpy/HSOCh OTBETUTD

16. Ilpuxogunoch i Bam B TpolLjecce TNpe/iOCTABNEHHS TOCYAAPCTBEHHON YCAYrH OIIAYMBATH
FOCyZlapCTBEHHYO TIOLITHHY (MHble ratexu)? (OfuH oTBeT)

1. [a, ormauuBarn rocyJapCTBEHHYIO MOLUUTHHY (MHbIE TIaTeXH)
2. HeT, He ortauuBan IMEPEXO/I K BOITPOCY Ne 18

17. Bel CKOpee yZOBJIETBODEHBI WM CKOPEe HE YHOBJETBODEHBl PpasMepPOM  YIUIAUHMBAEMOM
TOCY[apCTBEHHOW MOLUTAHBI (MHBIME I1aTexkamu)? (OuH oTReT)

1. Cropee yz0B/1eTBOpEH
2. Cropee He yIOB/IETBOPEH
3. 3aTpyHAIOCH OTBETHUTE

18. Tlpuxomurmock /1 Bam B miporiecce mpefoCTaB/ieHus: roCYAApCTBEHHON YCAyrH oGpamarscs
K mpouenype jocyeGHOro ofkanopaHuMs pelneHui 1  feiicreuit  (GespjeiicTeuii)  opraua,
TPe/IOCTABIAOLIEr0 MEPY TIOA/EPIKKH, a TAKKe ero [0/DKHOCTHLIX MHL? (OJUH OTBET)

1. [la, ucrionp3oBan gocynebHoe obanroBaHue
2. Her, He ucrionb308Bai fqocyaebHoe obykanoBaHue I[TEPEXO/ K BOITPOCY Ne 20

19. Ber ckopee yzj0B/IETBOPEHEI WTH CKOpee He Y/OB/IETBOPEHbI Pe3y/ITaToM A0CyAe6HOr0 06KaioBaHus
pelileHuid W gelcTeuM  (GesgelcTBHii) opraHa, IpPefOCTAB/IAMOLIETO Mepy  IO/eP)KKH,
a TaKKe ero JO/DKHOCTHBIX UL? (OnHH OTBET)

1. Cropee y0BIeTBOpEH



2. Cxopee He yZOB/IETBOpeH
3. 3aTpyAHSOCH OTBETUTD

20. Wsmenunock i Bamle oTHOmieHwe K OpraHy B/IaCTH IIOC/Ie NPeAOCTaBIeHHs TOCyHapCTBEHHOM
ycayru? (OguH otBeT)

1. a, B IyumIyro CTOpoHy
2. [1a, B Xy[LIyIO CTOPOHY
3. Hert, He usMeHWIOCH

4. 3aTpYIHSIOCH OTBETHTH

21. C Kakolf BepoSTHOCTbI Brl TIODEKOMEH/yeTe CBOMM DOJHBIM, ADY3bAM, 3HAKOMBIM 0BpaTHTHCH

38 TPEIOCTAB/IEHMEM NaHHOM TOCYapCTBEHHOM YC/IyIM B JaHHBIA OpraH BAAcTH? Jaiite OLEHKY

1o 10-6aibHol LiKane, e oleHKa 1 03HAUaeT oueHsb MaJIOBEPOATHO, oljeHKa 10 o3HayaeT ¢ 60/bIOI
BepOATHOCTEIO. (OfuH OTBET)

1. 10 6amos 6. 5 ba/noB
2. 9 bamioB 7. 4 bamna
3. 8 bannos 8. 3 banna
4. 7 6annos 9. 2 baynna
5. 6 bawioB 10. 1 6ann

22. Yto HeoOXOAMMO M3MEHWTE B IIpeOCTABIEHMH TOCY[aPCTBEHHOM YCIyru? BRICKaKUTE CBOU
npezioykeHust. (OTKPBITBIN BOMNpoC, Heobs3aTebHbIH BOIIPOC)

23. Baw nont (OppiH oTBeT)

1. My»ckoit
2. JKeHCKuH

24. YKaxuTe, ToXasy#icra, Baiu Bo3pacT (OfuH oTBerT)

1. 18-29 ner
2. 30-44 net
3. 45-60 et
4. 61 roa u crapiue

25. Ykaxure, noxanykicra, Baure o6pazosane (OpuH otBer)

1. Briciiee

2. He3akoHuUeHHOe BEICIIIee

3. Cpennee crieluanbHOe

4. Cpennee obuiee o6pas3oBanue

5. HeronmHoe cpesHee o6pasoBanue 1 Hibke

6. Kak Bb! onieH#BaeTe ypoBens Baiero MaTepHaIbHOro nonoxeHus? (OuH oTBeT)

1. He xBaraer fieHer naxke Ha efly

2. [leHer xBaraeT Ha e[y, HO OKyIIaThb oAexny u ortauuBark XKKY 3arpygHuTe/nHO

3. [lener xpaTaeT Ha €4y U OIeX/y, HO HE MOKeM II03BOJIUTE cebe TIOKYTIKY TOBApOB [UIUTE/ILHOIO
T10/Ib30BaHHs

4. [lerer xBaTaet Ha e[y, OA&X/Y U TOBaphI /IUTEILHOTO II0/Ib30BaHKs, HO He MOXXeM T03BOJITh cebe
TIOKYTIKY aBTOMOOK/IA, Jaul, KBapTHPBI

5. MarepuanbHEIX 3aTpyIHeHHH HeT, MoXeM KYTIMTb BCe, YTO 3aX0THM

6. 3arpyAHIOCh OTBETUTH/OTKA3 OT OTBETA

27. B KakoM MyHHLMIIAIHTETE Bol npoxkusaere? (CriMcoK Npuiaraercs)
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DopMa aHKeThI /I/If1 OLIeHKH yA0B/IeTBOPEHHOCTH BHEITHHUX K/THEHTOB MPOI[eCCOM
Ipe/loCTaB/IeHHs Mep rocy/lapcTBeHHoH moaaepxxku B TATIOY CO
«EKaTrepuHOYPrcKuii TEXHHKYM «ABTOMAaTHKa»

1. Bel cKOpee yAOB/IETBODEHBI W/IM CKOpee He yIOB/IeTBODEHEI B3aHMO/IEFICTBHEM C TOCYLapCTBOM II0
Tporeccy rnpenocTaB/IeHys Mep roCy/apCTBeHHOH oA e KKy B Ljesiom? (OzuH OTBeT)

1. Ckopee yaoBneTBopeH
2. Cxopee He y0OBIETBOPEH
3. 3aTpy/HAIOCH OTBETUTE

2. YK&KWTe HalMeHOBaHHe MEpBI TOCY/apCTBEHHOM TIOAZIEP>KKH, KoTopass Bam Obuta mpemocraBrieHa
B nepuof ¢ 1 suBapst 2026 roga? (OfuH OTBET, Ha KaXKAYIO Mepy TOAJIEeDPXKKH OIPOC 3aro/THAeTCS
OT[e/bHO)

CrMCOoK Mep COLMAaIBHOM M0A/1ePXKKH, TIPef0CTaB/sgeMbrx OY,

3. YK&KUTe KaTeropHIo IOTyuaTe/ist Mephl, K KOTOpPO# BBl OTHOCHTECE.

1. ITefaroruyeckuii paboTHHK

2. Obyuaroumiics (3aKOHHBIA IPeJICTABHTED), OCBAWBAIOLIMK OCHOBHBIe 0Ole06pasoBaTe/bHbIE
[IPOrpaMMBl

3. O6yuvarompiics  (3aKOHHBbIH TPe/ICTaBUTENb), OCBAMBAIOMMH  A/jaNTHPOBAHHBIE OCHOBHBIE
0bm1eo6pa3oBaTe/nbHbIe MPOrPaMMbI

4. OO6yuaroumiics (3aKOHHBIH TpefCTaBUTeNb) 0obpasoBaTe/bHOM — OpraHM3aIyy, TI0/Ty YarOLLHit
o6pa3oBanye B CTPYKTYPHOM MOApa3ie/IeHAN TOCY/,apCTBEHHOM PO(eCcCHOHAIBHON 06pa30oBaTe/IbHOM
opraHusan CBepAJIOBCKOM 00macTu — KafeTCKoH IIKO/Te-UHTepHaTe; B 00meobpasoBarensHOM
OpraHM3aliK — KaJ,eTCKOH LIKO/Ie-HHTepHaTe

5. O6yuaroumiics (3aKOHHBINA MPe/ICTaBUTEND), OCBaMBarOIIMK 00Opa3oBaTe/IbHbIE IIPOIPAMMbI CPe/IHEro
npopeccroHanbHOro  00pa3soBaHMs M (WIM)  IIPOrpaMMEI IPO()eCCHOHANMBHOM  IOATOTOBKU
110 poeccusiM paboyrX, JODKHOCTAX CIyKaILHX

4. [ne Bl momyunmi MHQOPMALIMIO O JAaHHOH Mepe rOCyZapCTBeHHOM mozaepkku? (JIroboe umcio
OTBETOB)

1. Hanoprane I'ocycnyru

2. B MoGu/IbHOM IPH/IOKEHUH TTOpTaIa I'ocycnyru

3. Ha yudposoit miardopme MCII ([Topran Busnec-Hasuratopa MCII)
4. Ilpu mayHOM obpatijeHnu B QY

5. I'ne Bsl momyuanu (0popMIIsIH) HemoCpenCTBeHHO Camy Mepy roCynapCTBeHHOH Mopuepxku? (Oaux
OTBET)

1. Ha noprasne I'ocyciyru

2. B MoGH/IEHOM NPH/IOXKEHHMH [TOpTaIa locycmyru

3. Ha uudposoii nnardpopme MCIT (TTopran Busnec-HasuraTopa MCIT)

4. Ha caifTe opraHa rocy1apCTBeHHOM B/1acTH

5. Tlpu muuHOM OOpaljeHHMH B I10/BeJOMCTBEHHYIO OpraHH3ALHIO MunucrepcrBa  06pasoBanus
Ceepz10BCKO#t 06macTu ITEPEXO/] K BOTIPOCY Ne 6

6. B M®II «Moii 6uzHec» : ITEPEXO/] K BOITPOCY Ne 6

5. HHoe (yxaxkure)

6. Hackoneko Bel yzoeneTBopens! paboToit jaHHbX pecypcos? [lakiTe OLeHKY IO 5-0a/UIbHOI KaJte, e
OUeHKa 1 oO3HavyaeT, uT0 Bl MOMHOCTHIO He Y/IOBIETBOPEHBI, OIeHKA 5 O3HayaeT, YTO
Br1 nonHOCTEIO yZ0BIETBOPEHBL. (OfHH OTBET 110 CTPOKe)

Onenka ot 1 10 5

6.1. IToptan Focycayru
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6.2. Mobu/bHOe IIPH/IOKEHHE TIOpTaia Tocycnyru
6.3. Hudposas rtarpopma MCIT (ITopran Busnec-Hapuraropa MCIT)
6.4. Caiir QY

7. Kax Gbl1a npejocTaBieHa Mepa roCy/japCTBEHHOMN nopnepku? (OauH oTBeT)

1. Mepa nopzep>xku 6b11a npeaaoxkesa OY
2. 51 cam obpaTuics 3a Mepoi Mo IepyKKH

8. Bbl1a /M npefiocTas/ieHa Mepa noanepxku? (OnuH 0TBET)

1. a, Mepa TIOfAeP>KKH Oblla MpeoCcTaBIeHa IMEPEXO/ K BOITPOCY Ne 10
2. Her, Mepa noaziep>xku He Gba pe/j0CTaB/eHa, OTKIOHEHO 3asB/IeH e

9. Ilpu oTKase B IIPefOCTAB/IEHUM MephI noanepkkd Bam Oblna mpenocrasneHa uH(OpMarps
0 HeoOXOMMBIX JeHCTBHAX M5 ee OKa3aHus B Oyaywmwem? (Ogus oTBeT)

1. Ha
2. Her
3. 3aTpygHAIOCH OTBETHUTE

10. Hackombko BBl y/I0B/IETBOPEHBI MepOH TOCYapCTBEHHOH TIOAJEPKKH, KoTopas Oblia Bam
npesiocrasneHa? [lalite oueHKy o 5-Ga/aibHON MmKare, rae oneka 1 03Ha4aeT, yTo BBl MOMHOCTEIO
HE YAOB/IETBOPEHEL, OLIEHKA 5 03HavaeT, 4T0 Bbl MOMHOCTLIO yoBIeTBOpeHs!. (O/HH 0TBeT)

1. 5 6bamios
2. 4 banna
3. 3 bamna
4. 2 banna
5. 1 bamn

11. C xakuMu mpobiemamu Ber CTOJIKHY/IMCh TPH OKAa3aHWH Mepbl TOCY[JADCTBEHHOH IIO//[epXKKH?
(OTKpBITHIH BOMpPOC)

1. TTpobnema (ykaxuTe)
2. TIpobnem He 6r110

12. Bbl CKOpee y/OB/IETBODEHBI WIM CKOpee He Y/AOB/IETBOPEHBI IOMHOTOH (ZOCTATOUHOCTHLIO)
MH(OPMHPOBAHHUS O TIOPSAZIKe NPeNOCTaB/IEHNS Mepkl oAnepXKKU? (OfuH 0TBET)

1. Cxkopee yznoBneTBOpen
2. Cxopee He yZIOB/IETBOPeH
3. 3aTpyHANCH OTBETUTD

13. HackonpKo NIerKo WM TsoKelno Anst Bac 6bo TOJlyYUTe MePy MOAAepKKU? [laiite oOLieHKy
o 5-Ba/bHOMH 1Kaste, Te oneHka 1 03HauaeT, yTo Mepy TIOAJEPKKH IIOMyudTh ObLIO OUeHb TSKeNO,
OLieHKa 5 03HAYAeT, UTO Mepy MOAAePKKH IIO/IyYHT GEUIO OYeHb Jerko. (Oaum OTBET)

1. 5 6amnos
2.4 bamna
3. 3 bamna
4. 2 bamna
5. 1 6amn

14. Hackoneko Bl yzioBieTBOpeHs! CAEAYIOLIMMHI TTapaMeTPaMH OKa3aHWs Mephbl IOAJepKKu? [laiite
OLIEHKY T10 5-0a/UTbHOM IIKasle, I/ie oleHKa 1 03Hauaet, 4To BbI [OHOCTBIO He VAOB/IETBODEHEI, OLIeHKa
5 03HayaeT, yTo BEI IOMTHOCTBIO yAoeneTBopeHbl. (OZHH OTBET IO KaKAOM CTPOKE OTHOCHTE/BHO
K&KJI0r0 rlapameTpa)

Ouenka ot 1 10 5

14.1. OcBeJOMIEHHOCTE O MPe0CTABNEHHH Mep IIoAJIePXKKH
14.2. TToHATHOCTD ¥ yA06CTBO NOJauH 3asiBIeHHs
14.3. VudopmupoBaHHe o0  craryce PacCMOTpeHHs  3asBJIeHHs
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Ha IIPe/IOCTAB/IEHHE MEeDhbI

14.4. YnoBIETBOPEHHOCTh KOMMYECTBOM HEOOXOAMMBIX K IPe0CTaB/IeHHIO
OKYMEHTOB

14.5. OnepaTMBHOCTE NTPeOCTAB/IEHHs Pe3y/ILTaTa

14.6. Honyuenue pesysbTara B HauGoee yno6HOR hopme

15. Brl cKopee yZAOBIETBOPEHBI WM CKOpee He Y/I0B/IeTBOPEHB! B3aHMOZIEHCTBHEM C TeXIIO/AePyKKOH TpH
TOTy4eHHH Mepel noagepxku? (OguH oTBeT)

1. Ckopee ygoBieTBOpeH

2. Cxopee He y/IOB/IETBOPEH

3. 3aTpynHAICH OTBETHTH

4. C Texmof/ep;KKOH He B3aUMOZeHCTBOBA

16. Brl cKOpee YOB/IETBODEHBI HJTH CKOpee He Y/|OB/IETBOPEHbI B3aUMOZENCTBHEM C TIPe/ICTAaBUTENSAMH
OY (BeXK/IMBOCTb ¥ KOMIIETEHTHOCTD JIML|, B3aMMOZEHCTBYIOIMX C 3asBUTE/IEM IIPH TOMyYeHUM Mepsl
nopnepxku)? (OguH oTBeET)

1. Ckopee ynoBneTBOpeH

2. CKopee He y[JOB/IeTBOPEH

3. 3aTpy[HSIICh OTBETUTh

4. C npepcraButensmu OY He B3aUMOEHACTBOBA

17. Bel CcKOpee y[OB/IETBODEHbl W/IM CKOpee He YZOBIETBOPEHbl YCTAaHOBIEHHBLIMH CPOKAMH
NIpefj0CTaB/IeHNsT MEDHI IIOAEPKKH (B COOTBETCTBHH C peryiameHToM)? (Of[HH OTBeT)

1. Ckopee ygoBNIeTBOpeH
2. CKopee He y/I0B/I€TBOPEH
3. 3aTpyZHSIOCH OTBETHTH

18. Ilpuxonwnoce i Bam B mpoljecce oKasaHHs Mephl TOCYAAPCTBEHHOM MOfepKKM o6paljaTbes
K Tmpouenype pocydebHoro ofamoBaHHMs pewreHmit 1 AeHcTBui  (GesgmeifcTsmif)  opraa,
TIPe/{0CTABJIOILIETO Mepy IOAJIEPXKKH, & TAKXKe ero J0/DKHOCTHBIX auL]? (OfuH oTBET)

1. [a, ucrione3oean focynebHoe o6xasoBaHue
2. Her, He ucnonb3oBai gocyzebHoe ob:kanoBaHue ITEPEXO/ K BOITPOCY Ne 21

15. Brl CKOpee y[O0B/IETBOPEHBI M/IH CKOPee He YZOBIETBOPEHL! Pe3y/ILTaToM Jocyae6HOro o6kanoBaHus
pemreHwii ¥ fedicteuii  (GesjeficTBuit) oOpraHa, TIPEJOCTABISIONIET0 Mepy  IOZLEPIKKY,
a TAKXKe ero JO/DKHOCTHBIX jUL? (OnuH 0TBET) :

1. Ckopee yoBneTBopeH
2. Cxopee He yAOB/IETBOPEH
3. 3aTpyJHAKCH OTBETHTH

21. Uto HEOOXOAMMO M3MEHWTh B IIPEOCTAB/IEHHH Mepbl TOCYAAPCTBEHHOM MOALEp)KKHA? BLICKaKUTe
CBOM TpefyioskeHus. (OTKDPBITHIH BOIIPOC, Heobs3aTe/bHBIM BOMPOC)

22. Baw non (OguH OTBET)

1. My»cKoit
2. JKeHCKHH

23. Ykaxwure, noxanyiicra, Baur Bospact (OguH otseT)

1. 18-29 net
2. 30-44 net
3. 45-60 neT
4. 61 rop u crapiie

24. YkaxuTe, noxany#icra, Baue o6pasosanue (OquH 0TBeT)
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1. Briciuee
2. HezakoHueHHOe BERICILIIEe
3. CpepHee crieniMasbHOE
4. CpenHee ob1iee oOpa3oBaHue
5. HenonHoe cpegHee 06pa3oBaHue U HIDKe

25. Kak BblI o1leHuBaeTe ypoBeHb Baillero MarepuansHOro nosnoxkeHus? (OfyH oTBeT)

1. He xBaTaeT feHer faxe Ha ey

2. [leHer xBaTaeT Ha eJly, HO IIOKyIaTb OJiexy U orutaureatk JKKY 3aTpyIHHUTe/LHO

3. [leHer xBaTaeT Ha ey M OfIeX/y, HO He MOXXeM IT03BOJIUTb ce0e TIOKYIIKYy TOBapOB A/IMTeTLHOTO
I10/Ib30BaHUA

4. JleHer XBaTaeT Ha e[y, OAEX/IYy U TOBaphl [IUTELHOTO TI0/Ib30BaHKS, HO HEe MOXKeM I103BO/IUTL cebe
TIOKYTIKYy aBTOMOOM/IA, Jaui, KBAPTHPEI

5. MarepuanbHbIX 3aTPyHEHHUH HeT, MOKeM KYIIUTb BCe, UTO 3aX0TUM

6. 3aTpyIHOCH OTBETUTE/OTKA3 OT OTBETa

26. B kakoM MyHuLAIIanUTeTe Bol poxkrBaeTe? (CIHMCOK IpHIaraeTcs)



dopMa aHKeTBI /ISl OLIeHKH Y/0B/IeTBOPEeHHOCTH NMPOLIeCCOM B3aUMO/ieliCTBUA
¢ BHyTpenauM KimeHnToM B 'AIIOY CO «ExaTepuHOYpPrcKui TeXHUKYM
«ABTOMaTHKa»

1. Hackonbko BEI B LjeJ1oM yaoBneTBopeHs! paboroii B OY? (OguH 0TBeT)

1. Ckopee ynoB/ieTBOpPeH
2. Ckopee He y[I0B/IeTBOPEH
3. 3aTpy[HAI0Ch OTBETUTh

2. Hackoneko Bbl yIOB/IETBOPEHBI peryiaMeHTaliell cBoeil npodeccHoHanIbHOU feAarenbHOCTH? (OfuH
OTBET 110 K&KJOH CTPOKe)?

TTomHoOCTBIO
He
YO OBJIETBOPEH

ITomHOCTRIO
YI,0BJIETBOPEH

Ckopee
YAOB/IETBOPEH

Ckopee He
YZOBIETBOPEH

3aTpyAHAI0Ch
OTBETHUTh

2.1. TloHATHOCTB
HMHCTPYKLHH

U MeTOAWYeCKUX
MarepHanoB

2.2. ¥YpmobeteO
WCIIOTb30BaHUs
MHCTPYKLIWH 1 2 3 4 5
U MEeTOJUYeCKHX
MaTepHUanoB

2.3,
AKTyanbHOCTh
HWHCTPYKLIHI 1 2 3 4 5
U MeTOZUYeCKUX
MaTepuanoB

3. Kak uyacto Brl B3aMMOJEHCTByeTe C KaJlpOBBIM ITofipa3jesieHreM B Bamem OY? (OpuH OTBeT IIO
Ka)K[I0H CTpoKe)?

1. TlocTosiHHO, Kaykbli pabouuii 1eHb

2. Hecko/bKo pa3s B HeLemmo

3. Heckonbko pa3 B MecAl]

4. Heckoneko pa3s B roj

5. 3aTpyjHAOCh OTBETHTH

4

. Hackonbko Bl B 11€/10M y/I0B/IETBOPEHEI TeM, Kak IIocTpoeHa pabora ¢ Kazpamu B Bamem OY? (Opun
OTBET)

1. Ckopee ynoBIeTBOpeH
2. Ckopee He yJ0BJIETBOPEH
3. 3aTpy[HsHOCh OTBETUTh

5. Hackoneko B! yzoBneTBopeHb! pabOTOM KaZipOBOIO IOApa3sfie/eHus IPY BBITOTHEHWH C/Ie[yIOIIHX
byukipm? (OOUH OTBET I10 KaXKA0H CTPOKe)?

Ckopee | Ckopee He | 3arpyjHs
VZOBETBO | YJOB/IETBO 10Ch
peH peH OTBETUTD
5.1. BromonHeHwe  TpeboBaHWM ~ KaZpOBOH  IO/MTHKH
opraHu3aluy (opMyUpoBaHKe KaZpoBOrO COCTaBa, pa3paboTka
M yTBepXK[eHHe INTaTHOIO paclucaHWs, (OPMHPOBAHHE 1 5 3
eJUHOrO0 TIOpsAKa IIpHMeMa W YBOJAbHEHHSA COTPYAHHKOB,
paspaboTKa THIIOBBIX (OPM TIPHKA30B M HHBIX KaJpOBbIX
JOKYMEHTOB)
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5.2. Tlouck wu mozbop mepcoHanma (pasMeljeHue pesioMe,

cobecefoBaHHe C COMCKAaTelsMH, COCTAaB/IeHHEe peKoMeHAaLHH | 2 3
Juist paboroparesis)

5.3. MoruBauss u ofyueHue paboTHMKA (COCTaB/IEHME

nporpaMM  00yyeHMs,  HarpaB/jeHWe  COTPYAHHMKOB 1 2 3
Ha TOBbIIIEHKHE KBA/IU(UKAITHHN)

S.4. ATTecTraius COTPYAHHKOB L 2 3
5.5. PaboTta C XaJpoBEIM pe3epBOM, ILIAHMPOBAHHE Kapbepbl 1 9 3
COTPY/IHHKOB

5.6. PaspelieHye TPy0BbIX KOH(D/IHMKTOB 1 2 3
5.7. Co3gaHue KODPIOPaTHBHOH Ky/IbTypbl, OpraHH3alldsi 1 2 3
KODPITOPATHBHLIX MEDPOIPHATHH

5.8. Pa3zpaboTKa [JO/DKHOCTHBIX MHCTPYKITHE 1 2 3
5.9. Bezilenre KaJpOBOrO /IeJIONPOM3BOACTBA M 3arlO/IHEHUe

Ka[pOBOH OTYETHOCTH (CO3JaHME BCeX NPHKA30B I10 JITUHOMY 1 9 3
cocraBy, pabora C TDPYAOBLIMM KHIDKKAMM, JIMUHBIMU

KapTOYKaMH COTPYIHUKOB

5.10. Yuwer pabouero BpemeHu (Bemenue Tabens yueta 1 2 3
pabouero BpemeHk)

5.11. KouTponmb 3a cOOMIOZEHHEM TPYAOBOH IHCLIAILIMHEL

(duxcHpoBaHue (hakToB HapyIIeHHs, 3arpeboBaHue 1 9 3
00bsiCHEHUH COTPYJHHKOB, M3[aHHe TIPUKA30B O IIPHUB/IEUCHHH

K JMCLMIIMHAPHOW OTBETCTBEHHOCTH)

5.12, PaboTta c mnepcoHamoMm (BbIZaua CIIPaBOK, BBIMTHCOK 1 5 3
13 JINYHBIX JOKYMEHTOB)

5.13. OpraHu3alys XpaHeHHs JOKYMEHTOB 1 2 3
5.14. PafoTa C MEPCOHAILHBIMH JJAHHBIMH COTPYZAHHKOB, 1 2 3
3alMTa JIMYHOH HH(OPMAIX

6. Yro Bac He ycTpanBaet B paboTe KaApoBOro 1oApaszieneHus IIpH BBIIOTHEHUY CJIEAYIOIIHMX (QYHKIHA?
(OTkpeITEIE  Bompoc) Ha Bompoc — OTBeYaroT, PeCroH/ieHTEl, faBiie oTBeT «CKopee
He y[0BIeTBOpeH» B Borpoce Ne 11.

ITpobrema 3aTpyAHSIOCH
(ykakure) OTBETUTh

6.1. Bemostenne Tpe6GoBaHMit KaZpOBOI MOMHMTHKM OpraHM3aluu
(popmupoBanne KagpoBoro cocrasa, paspaboTKa u yTBepxKIeHue
IUTATHOTO PAaCIMCaHUs, (JOPMHUPOBAHHE eHHOIO OpsfKA HpHeMa
1 YBOJIbHEHHMs] COTPY/HUKOB, Pa3paboTKa THUITOBBIX (JOPM NPHKA30B
Y MHBIX KaJIPOBbIX TOKYMEHTOB)

6.2. Ilonck wu moxbop mepcoHana (pasMelreHue pesroMe,
cobeceloBaHHE C COMCKATeAMH, COCTABJIEHHE pPEKOMeHJalUH /1St
paboToznareis)

6.3. MotuBanus u obyuenue paGoTHMKa (COCTaBeHHe NporpaMm
o0y4eHHs,  HampaBeHHe COTPYOHMKOB  Ha  I[IOBBLIIIEHUE
KBa/TM(UKALIHH)

6.4. ATTecTalus COTPYHHKOB

6.5. Pafora ¢ kaJpOBEIM pe3epBOM, IUIAaHMPOBaHHE Kapbephl
COTDPYAHHKOB

6.6. PaspelieHue TpyoBbIX KOHGIUKTOB

6.7. Co3gaHWe  KODIOPAaTMBHOM  Ky/JbTyphl,  OpraHM3aLjus
KODITOPATHBHBIX MEPOIIPUSI THIA

6.8. PaspaboTka JO/DKHOCTHBIX HHCTPYKLIMH

6.9. BezieHue KaJipoOBOTO [Ie/IONPOM3BO/CTBA U 3aIl0/IHEeHHe KaZpoBoH
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OTYETHOCTH (CO3ZaHKe BCeX MPUKA30B II0 JTMYHOMY COCTaBY, paboTa ¢
TPYAOBBLIMH KHIDKKAMH, JIHUHBIMH KaDTOUKAMK COTPYZHHUKOB
6.10. Yuer pabouero BpemeHu (BezeHme Tabens yuera pabouero
BpeMEeHH)
6.11. KoHtpons 3a  cobmroneHuem TPYLOBOH  UCLIMILIMHEI
(pukcnposanue akToB HapyuleHus, 3aTpeGoBaHMe OBBICHEHHL
COTPYAHHKOB, H3/JaHKHe MPHKA30B O IIPUB/IEYeHHH K JHUCLIUIUIMHAPHOH
OTBETCTBEHHOCTH)
6.12. PaGora c niepcoHanoM (BblAaua CIIPaBOK, BBIHCOK M3 THUHbIX
[OKYMEHTOB)
6.13. OpraHu3aniis XpaHeH s JOKYMEHTOB
6.14. Pabota C mNepCoHaNBbHBIMH JaHHBLIMH COTPYJHHKOB, 3aluTa
JTMYHOH HHDOPMALIUH

7. Hackonbko BBl ynosreTBopeHbI B3aMMO/IeHCTBHEM CO CIIEI[Ma/IMCTaMH KaJIpOBOTO rofpa3sfe/eHus?
(OpuH oTBeT)

1. Ckopee yzoBneTBOpeH
2. Ckopee He y/I0BIIETBOPEH
3. 3aTpyaHsOChH OTBETHUTh

8. Hackonmbko B! yA0OBIETBOPEHbI B3aHMOOTHOIIEHUAMH MeXIy KOJleraMH B Kojutektuee? (OauH oTBer)

Ckopee Ckopee He 3aTpyaHSIOCh
YZOBJIETBOPEH | yOB/IETBOPEH OTBETUTH
10.1. B riofpaszaeneHyy, B KOTOPOM Bl 3aMelijaeTe 1 5 3
J0JDKHOCTB
10.2. B BeioMCTBe (OpraHe BJIacTH) B LjeJIoM 1 2 3

9. Hackoneko Bel yioB/IeTBOpeHbl BO3MOMKHOCTAMH NPO(EeCCHOHANBHOTO DA3BUTUA  (TPEHMHIH,
CeMHHapBI, 06yuaromye Kypchl, TIOBbIIIEHHe KBa/¢uKaluu 1 T.11.)? (OfuH oTBeT)

1. Ckopee ypoBnetBopen
2. CKopee He yZIOB/IETBOPEH
3. 3aTpyAHSIOCh OTBETHTE

10. Hackomeko BEl yZ0B/1€TBOPEHBI BO3MOYKHO CTAMI AOJDKHOCTHOTO pocTa? (OfHH 0TBET)

1. Cxopee y0B/IeTBOpEH
2. CKopee He y[JOB/IETBODeH
3. 3aTpy[HSIOCH OTBETHTE

11. Hackomeko Bel B 1je/IOM YZOB/eTBODEHBI TeM, Kak NocTpoeHa paboTa Mo HHGOPMAIHMOHHO-
TEXHOJIOTMYEeCKOMY CONPOBOXKAeHHe0 B Bamem OY? (OauH oTBeT)

1. Ckopee ynoBneTBopeH
2. Cxopee He yZIOB/IETBOPEH
3. 3aTpy[HANCH OTBETHUTh

12. Hackombko BbI  ynoBieTBOpeHsI HH(OPMAIMOHHO-TEXHOIOT HUe CKUM COIIDOBOXK[EHHEM CBOEH
npodeccHoHanbHo# AesTensHoCTH? (OQHH OTBET ITo Ka)KJOH CTpOKe)?

TTo/HOCThIO Cxopee He ITonHOCTBIO 3aTpyIHAIOCh
Ckopee He OTBETHUTh
VI0BIETBOD YIOBIIETBOpE
i VAOB/IETBOPEH H yAOBIeTBOpe
H
3.1. aBTOMaTH3alMA 1 5 3 4 5
abouero mecra
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3.2,  obecrieuenue
6ecriepeboiiHoit
paboTer
3JIEKTPOHHOM ITOYTHI
3.3.  obecrieuenue
Oecriepeboiinoit
paboTe! TenedoHHOH
CBSA3H

3.4.  ofecrieuenue
becriepeboiinoit
paboTe!

TeXHUYe CKUX
CpelCTB 1 2 3 4 <
(KOMIIBIOTEDOB,
IIDUHTEPOB,
KOIMTHPOBaTLHOM
TEeXHHKH)

13. Yro Bac He ycrpauBaeT B HH(ODPMAIIMOHHO-TeXHOIOIHUE CKOM COIpOBOXKAeHUH Baruei
Npo(eCCHOHANBHON J|eATebHOCTH? (OrrprITI Bonpoc) Ha Bompoc oTBeuaror, PECTIOH/IeHTEI, aBIlye
oTBeT «CKOpee He y/I0B/IeTBOpeH» U «II0/THOCTBIO He YI,0B/IeETBOPEH» B BoIipoce Ne 6.

ITpobnema 3aTpyHSIOChH
(YkakuTe) OTBETHTh

4.1. aBToMaTH3alst pabouero Mecrta

4.2. obecrieyentie GecriepeGOHHOM paBOThI 31EKTPOHHOM MOYTHI

4.3. obecrieuenue HecriepeGoiinoii paboTsl TenedoHHOH CBs3M

4.4. obecriedenne Gecriepe6oiHON pabOThl TeXHMUECKHX CpefCcTB
(KOMIBIOTEPOB, IPHHTEPOB, KOTHPOBAILHOM TeXHUKH)

14. Kak yacto Bbl B3aUMOZeHCTByeTe C OTAEeI0M Oyxra/nTepckoro yuera ¥ OTUETHOCTH B OY (OnuH otBeT
IO KaXK7I0H CTPOKe)?

IlocrosHHO, KXKABIH pabounii 1eHb
Heckomnpko pa3s B Henento
Heckoneko pa3s B Mecsi

Heckombko pas B rog

5. 3aTpyAHAICH OTBETHTD

Ll o ol

15. Hackoneko Bbl B 1esiom YROBJIETBOPEHBI TeM, KaK IIOCTPOEHa paboTa II0 BOIPOCaM BeleHHs
Oyxranrepckoro yuera B OY? (Oauu OTBET)

1. Ckopee yoBeTBOpeH
2. Ckopee He y[JOBJIETBOpeH
3. 3aTpyIHsIOCH OTBETHTD

16. Hackonbko Bbl ynoBieTBopeHs! paGoToit OyXraaTepHH 1Py BBITIOTHEHHH cnenyrommx 3agau? (Ogux
OTBET I10 KayK/J0H CTPOKE)

Ckopee | Ckopee He | 3arpy/Hs

YAOBIETBO | YZOB/IETBO HOCh
peH peH OTBETUTh
16.1. obecrieyenne moy4eHus BHYTDEHHHUM  K/IMEHTOM i | 2 3
BO3MEIEHHs  DACXON0B, CBSI3aHHBIX CO  C/IyKeBHBIMH
KOMaH/IUDOBKaMH:

1) BBINIAUMBAIOTCS CYyTOUHEIE;
2) BO3MeLIAIOTCA  pacXofbl IO rpoes3ay K MeCTy
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KOMaH/JMpOBaHKusA W 00paTHO (BK/IFOYAs CTPAxXOBOM B3HOC Ha
obssaTebHOe  JIMYHOE — CTPAXOBAaHWE  [IACCAXKHPOB  Ha
TPAHCIIOpTe, OIVIATy YCIyT TI0 O(OPMIEHHIO IPOe3/HBIX
JOKYMEHTOB, IIDe[OCTaBIeHUI0 B [0e3[aX I10CTeIbHBIX
[IpHHAIeKHOCTEH);

3) BO3MELIAIOTCA PAacXOAbI 110 HAWMy JKM/IOTO TTOMELIeHH s IS
MPOXKHBAHMA BO  BPEMHA  HaXOXIeHMA B  CJIyskeOHOM
KOMaHIHPOBKE;

4) BO3MeLar0TCs MHbIe PACXO/bl

16.2. OGecrieuenre moOIyYeHWS BHYTPEHHUM KIHEHTOM
AEHEeXHBIX CPElCTB IIPH pacyeTe MAEHEXKHOTO COfEpPIKaHMs,

pacueTre CpefHEeJHEBHOro 3apaloTKa IpH IIpefoCTaBIeHUH ! . .
OTITYCKa, YBOIbHEHUH M OPYTHX CAyYasx

16.3. IlomyueHwe WHGOODMALMH BHYTPEHHHM KIMEHTOM TII0

BOTIPOCAM HAYMC/IEHWs 3apabOTHOM IJIaThl, Bhlaue pacuyeTHBIX 1 5 3

JIACTKOB, CITPABOK O 3apaboTHO# Ilate, CIIPABOK O JOXOJaxX H
CyMMax Hajiora (py3uyeckoro Jimia o dopme 2-HID]T

17. YUro Bac He ycrpauBaeT B pabore GyXraaTepuu Mpy BBITOTHEHHH cnenyrommx 3agad? (OTKpBITHIH
Bompoc) Ha Bompoc OTBewaroT, PecrioHJeHTEl, AABIIHE OTBET «CKopee He y[OBIETBOPEH» B BOIIPOCE
Ne 3.

ITpobnema 3aTpyaHA0Ch
(YraKuTE) OTBETHTH

17.1. obecrieyenyre MO/yueHHs] BHYTPEHHUM K/IHEHTOM BO3MeLIeHUs
pacxofloB,  CBSI3aHHBIX  CO  C/IyKeOHBIMH  KOMaHIMPOBKAMM:
1) BLIN/IAUMBAIOTCS CYTOUHBIE;

2) BO3MEILArOTCS PAaCcXOiBl 110 TPOE3ZY K MeCTy KOMaHJMPOBAaHHS
obpaTHO (BKJIFOYAas CTPAaxOBON B3HOC Ha O06A3aTENLHOE JIHYHOE
CTpaxoBaHWe IIaCCAKUPOB Ha TPAHCIIOPTe, OIUVIATY YCIYT II0
O(OPMJIEHHIO TIDOE3/HBIX [JOKYMEHTOB, NPEJOCTABIEHHIO B [10€30aX
TIOCTE/IbHBIX IIPHHA/IEKHOCTEH);

3) BO3MELIAIOTCA DAacXoAbl MO HAHMy JKUIOTO TIOMELeHMs IS
TIPOXKHBAHMSA BO BPeMsl HAaXOXKIEHUA B CTy»KeOHOH KOMaH/MpPOBKe;
4) BO3MEILAIOTCS UHBIE PACXO/BI

4.2. ObecrieueHHe MONYYeHHs BHYTDEHHHM K/IHEHTOM JEHEKHBIX
CPeICTB  TIPM  pacyeTe  [IEHEKHOTO  COZED)KAHMS,  pacyeTe
CpefHe/HeBHOrO ~ 3apaboTKa IpM  TIPeJOCTAaB/IEHHH  OTIYCKa,
YBOJIHEHHH U IDYTHX C/IyYasx

4.3. Ilomyuenrie HHOOPMAIMK BHYTPEHHUM K/IMEHTOM IT0 BOIIPOCAM
HauMC/IeHKss 3apabOTHOM IUIaThl, BBIJAYe paCUETHBIX JIHCTKOB,
CIIPaBOK O 3apafoTHOM IiaTe, CHIPaBOK O J0XOZAX M CyMMax Hasora
dusmyeckoro ymia o gopme 2-HIDJI

18. Hackomeko Bbl yz0B/1€TBOpEeHBI B3aUMOAEHCTBHEM CO CTIeLjHa/IHCTaMHK OTZeNa ByXraaTepckoro yyera
¥ oTueTHOCTH? (OnuH OTBET)

1. Ckopee yoBneTBOpeH
2. CKopee He yOBJIETBOPEH
3. 3aTpyIHAIOCH OTBETHTD

19. Ckoneko et Ber paboraere B Bamem OY?

1. Megree 1 roga
2. 1-2roma
3. 3-4 roza
4. 5 net u bonee
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ITon

. Myxcko#
. Kenckmii

. YKaxxuTe, nokamyicra, Bai Bospacr (OguH oTBeT)

. 18-29 net
. 30-44 net
. 45-60 net
. 61 roz u crapure

-thl—‘(DI\JI—l'CO

10. Baute obpasosanue? (OfuH 0TBET)

1. Bericiree

2. He3akoHueHHOe BRICLIEe
3. CpenHee crielHaILHOE
4. Cpenuee o61ijee



